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 Colonel Dennis S. Osborn 
                                                    Chief 

  

 

 

 

 

Nevada Highway Patrol 
Research and Planning 

 

Request for Information:  NHP15-01 

For 

Body Worn Cameras 
 

 

 

Release Date: December 2, 2015 

Deadline for Submission and Opening Date and Time:  January 4, 2016 by 5:00pm 

Refer to Section 8, RFI Timeline for the complete RFI schedule 

 

 

 

For additional information, please contact:  

Sergeant Chris LaPrairie 

Department of Public Safety, Highway Patrol Division 

Research and Planning 

333 W. Nye Lane 

Carson City, NV  89706 

Phone: 775-684-7392 

Email address:  claprairie@dps.state.nv.us  

(TTY for Deaf and Hard of Hearing: 1-800-326-6868 

Ask the relay agent to dial: 1-775-684-7392/V.) 

 

 

 

Refer to Section 9 for instructions on submitting Request for Information 
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COMPANY INFORMATION SHEET FOR RFI NHP15-01 
 

Company Must: 
 

A) Provide all requested information in the space provided next to each numbered question.   
 

B) Type or print responses; and 
 

C) Include this Company Information Sheet in Tab III of your response. 
 

C1 Company Name  

 

C2 Street Address  

 

C3 City, State, ZIP  

 

C4 
Telephone Number 

Area Code:   Number:   Extension:   

 

C5 
Facsimile Number 

Area Code:   Number:   Extension:   

 

C6 
Toll Free Number 

Area Code:   Number:   Extension:   

 

C7 

Contact Person for Questions, 

including address if different than above 

Name: 

Title: 

Address: 

Email Address: 

 

C8 
Telephone Number for Contact Person 

Area Code:   Number:   Extension:   

 

C9 
Facsimile Number for Contact Person 

Area Code:   Number:   Extension:   

 

C10 

Name of Individual Authorized to Respond to Questions about your company’s 

response 

Name: Title: 

 

C11 
Signature (Individual must be legally authorized to represent the company) 

Signature: Date: 
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A Request for Information (RFI) process is not an Invitation to Bid (ITB) or a Request for Proposal 

(RFP).  The State expects companies to submit creative, competitive solutions to the agency's stated 

questions or needs, as specified below.  The information will be used to develop a subsequent RFP.  The 

State is not obligated to any company through this process, nor does it have any expectations of the 

responding companies. 

 

1. PROJECT OVERVIEW 

 

Senate Bill 111, passed by the 78
th

 Nevada Legislative Session, mandated the Department of Public Safety’s 

Nevada Highway Patrol Division (NHP) to implement body worn cameras for sworn personnel by July 1, 

2017.    

 

NHP is a paramilitary statewide law enforcement agency with 477 sworn officers and 69 support staff.  

Currently, there are three key geographical area Commands supporting twenty-five substations throughout the 

state.  The largest of the three Commands is Southern Command located in Las Vegas, which covers a smaller 

geographic area, with a larger population base and a large tourist influx.  Located nearly seven hours north is 

the second largest Command of Northern Command.  Northern Command is broken down into Northern 

Command West that encompasses Reno, Carson City, and Lake Tahoe.  Northern Command East covers what 

is commonly referred to as rural areas, encompassing West Wendover, Elko and Winnemucca duty stations.  

Northern Command East covers a larger geographic area with a lower population.   

 

The State of Nevada is sparsely populated high desert environment with high mountains and vast amount of 

open areas.  Due to the geographic nature, Nevada’s temperatures range from the coldest to some of the 

hottest areas within the United States in both summer and winter.  

 

Over the years, the NHP has adopted cultural and staff changes to meet the needs of modern policing. The 

NHP was an early adopter of the vehicle based video systems in our patrol vehicles.  Due to the large 

personnel dispersion and complex geographic environment, integration of communications infrastructure had 

been difficult and costly. Now that costs have decreased and technology has improved, the NHP has recently 

begun integration of Mobile Data Computer within their vehicles. NHP has leveraged modern advancements 

in technology to begin integration of key features such as mobile reports, GPS Data, citations and crashes 

along with video.     

 

2. SCOPE OF WORK  

 

The NHP requests information on BODY WORN CAMERA (BWC) PRODUCTS AND SERVICES that are 

a stand-alone system, but have the ability to integrate with our existing in-car video system or a compatible 

in-car video system to create a Multi View Integrated Camera System. 

 

3. COMPANY QUESTIONS 

 

NHP will utilize the information obtained from this RFI to develop a quality RFP to procure its first 

BWC system.  Please answer all questions “yes” or “no”, and expand upon your answers to provide the 

most information possible. 
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3.1    Products Specifications 

 

3.1.1 Is your BWC capable of video/audio recording and still pictures? 

 

3.1.2 Does your BWC record in color? 

 

3.1.3 Does your BWC have GPS capabilities? 

 

3.1.4 Does your BWC provide video resolution of 720p (1280x720) or greater? 

 

3.1.5 Does your BWC record in a non-proprietary, standard, and open format? If not, can it be 

exported in a format such as MPEG4? 

 

3.1.6 Does your BWC have a recording speed of 30 frames per second or higher?  

 

3.1.7 Does your BWC provide a recording format in H.264/MOV/MPEG4? 

 

3.1.8 Does your BWC provide a fixed Field of View from 64 degrees to 130 degrees, without 

a “fishbowl” look? 

 

3.1.9 Does your BWC provide a minimum continuous record time of 4 hours in 720p on a 

single charge? 

 

3.1.10 Does your BWC’s microphone have noise canceling technology for things such as 

wind? 

 

3.1.11 What methods of charging are available for your BWC’s? (E.g. Docking, In-car 

charging, extra battery etc.)  

 

3.1.12 Does your BWC have a visual and/or audio display to indicate it is recording? 

 

3.1.12.1  Can it be programmed at an administrator level for standard settings? 

 

3.1.12.2  Can it be adjusted in the field at trooper level? 

 

3.1.13 What test ratings (IP and Mil Spec) are your BWC’s rated for? (E.g. water, dust, heat, 

cold and distance dropped from) 

 

3.1.14 What is your BWC’s storage size in GB? 

 

3.1.15 Does your BWC allow officers to categorize or label the video as evidence on the device 

and can this be done in the field, such as Non-Event, Traffic Stop, Arrest etc.? Please 

explain? 

 

3.1.16 Does your BWC provide pre-recording and if so, for how long? Does this feature have 

the programmable option to disable audio during video recording? 

 

3.1.17 What is the maximum amount of time in standby mode on a single charge, to include 

“pre-recording” in 720p? 
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3.2 Integration 

 

3.2.1 Can your BWC stand alone and/or integrate with L3’s Mobile Vision in-car video 

system, your own proprietary system (if applicable), or any other in-car video systems 

on the market?  If so, please list the compatible in-car video systems. 

 

3.2.1.1 In reference to integration, does your BWC activate recording with the 

triggers of the in-car camera system mentioned above? (Activation by 

lights, speed, collision etc.) 

 

3.2.1.2 Does your BWC have stand-alone built in triggers to activate a recording, 

without having to manually turn on the device? 

 

3.2.1.3 Does your BWC replace the in-car body microphone, recording audio for 

both systems? 

 

3.2.1.4 Does your BWC wirelessly download to the in-car DVR or to a 

server/cloud through Wi-Fi, without having to doc and sync the BWC 

(E.g. via an internal modem)? 

 

3.2.1.5 In respect to categorizing videos as mentioned in 3.1.15, does your BWC 

integrate with the in-car video system to complete this in one step for 

both systems?  Please explain. 

 

3.2.2 Is your BWC capable of being incorporated with the Panasonic “Tough Book G1” tablet 

for display and controlling? 

 

3.2.3 In reference to your company’s in-car video system, does it provide the following 

features, if applicable? 

 

3.2.3.1 Is a system that is durable, reliable, easy to use, does not interfere with 

the airbag deployment or drivers field of view? 

 

3.2.3.2 Comprised of a front end mobile video equipment consisting of a forward 

facing camera, rear seat camera, color LCD monitor, incorporated 

microphone with the BWC, a hard wired internal microphone, digital 

video recorder, controller center, integrated GPS, radar interface option, 

collision sensor and all mounts and cables? 

 

3.3 Support 

 

3.3.1 Is technical support included in the annual maintenance agreement? 

 

3.3.2 Are there additional types of support that fall outside the scope of the maintenance 

agreement? 

 

3.3.3 Are there different levels of support available, such as Gold Level, Silver Level, etc.? 

 

3.3.4 Is your company’s tech support available 24/7 or only during business hours? 
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3.3.5 Where is your tech support located? 

 

3.3.6 What warranties do you provide for your hardware and software? 

 

3.3.6.1 Provide the length of all warranties and detail any software upgrades that 

are included in the maintenance. 

 

3.3.7 Do you offer extended warranties and if so, what is the cost per unit? 

 

3.3.8 Do you provide a unit upgrade program? If so, please explain. 

 

3.3.9 What is the expected service life of your BWC? 

 

3.3.10 What is the MTBF (Mean Time Between Failure) for your BWC? 

 

3.3.11 What are your Return Merchandise Authorization procedures (RMA) for warranty 

items? 

 

 

3.4 Training 

 

3.4.1 Describe the training your company provides for the following areas: 

 

3.4.1.1 End User (Officer) 

 

3.4.1.2 System Administrator 

 

3.4.1.3 Technical Support 

 

3.4.1.4 Train-the-Trainer 

 

3.4.1.5 Redaction software 

 

3.4.2 Do you offer onsite training and/or web-based training? 

 

3.4.3 What are the costs associated with all categories of training? 

 

 

3.5 Software 

 

3.5.1 Does your BWC come with vendor provided software?  What is the cost? 

 

3.5.2 Does your software work with a RMS system (Spillman, Brazos)?  Please elaborate. 

 

3.5.3 Does your BWC come with redaction software? 

 

3.5.3.1 If so, is it a form of smart redaction software that will assist in reducing 

time, staffing and costs? 
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3.5.3.2 Is the redaction software included in with the BWC software, or is it a 

separate application? 

 

3.5.3.3 If your company does not have its own redaction software, what software 

do you recommend for redaction purposes? 

 

3.5.4 Does your BWC software allow for retention times to be assigned to videos? 

 

3.5.5 Does your BWC’s software allow videos to be labeled with case related data (suspect’s 

name, case number, etc.)? 

 

3.5.6 Does your BWC’s software allow for single use sign on, limiting end users to their 

videos only? 

 

3.5.7 Does your BWC’s software allow for individual videos to be locked out by 

administrators for purposes of internal affairs investigations or Officer Involved 

Shooting incidents? 

 

3.5.8 Does your BWC’s software track “Chain of Custody”? 

 

3.5.9 Does your BWC’s software include “Mapping” and/or “Geo-Fencing”? 

 

3.5.10 If your BWC uses encryption as part of the method for protecting the data, can you 

provide a FIPS 140-2 certificate for the encryption tool used?  If not, then FIPS 197? 

 

3.5.11 Please describe how the features of the BWC’s software, in conjunction with a 

recommended user procedure or discipline, can prevent unauthorized access to body 

camera recorded data. 

 

3.5.12 Does your BWC’s software have a web based version? 

 

3.6 Data Transfer 

 

3.6.1 Does your company provide Server Storage? 

 

3.6.2 Does your company provide Cloud Storage? 

 

3.6.2.1 If so, with which cloud vendor is your company partnered? (E.g. 

Amazon, Microsoft Azure) 

 

3.6.3 Does your company provide a Hybrid storage system? 

 

3.6.4 Describe how data upload works with your BWC. 

 

3.6.5 Does your BWC allow the user to efficiently upload recorded data to a server via 

wireless capability or does it have to be placed in a docking station?  

 

3.6.6 Please describe all associated costs with the model of data storage your company offers 

to include replacement and warranties.  
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3.6.7 Does your BWC software store the video/audio along with the original metadata?  Is 

there a way to always identify when the original data has been altered?  If so, please 

identify the method or tool used. 

 

3.6.8 How does your BWC’s software allow for video to be sent to various court systems 

throughout the State of Nevada?  If so, please explain. 

 

3.6.9 What method does your company provide to archive videos once removed from a server 

based system and/or cloud system? 

 

3.6.10 What process does your company have in place to view recordings, once archived? 

 

3.7 Mounting Options 

 

3.7.1 What mounting option(s) does your BWC have? (E.g. POV on sunglasses or collar, 

chest mounted, incorporated in uniform). Please list all. 

 

3.7.1.1 If incorporated into the uniform, what solutions does your company 

provide for jackets, snowsuits, and Motor Officer equipped gear? 

 

3.7.2 Is all optional mounting equipment included with initial purchase? 

 

3.7.2.1 If not, what are the optional mounting accessories that are not included? 

 

3.8 “Try and Buy” Program 

 

3.8.1 Is your company willing to provide up to five (5) complete test units (to include 

hardware and software) for up to a three (3) month trial period at no cost to the NHP?  If 

so, would this include an integrated in-car video system, if available? 

 

3.8.1.1 If your company is willing to provide test units, will your company 

provide all the units and server or cloud based storage at no cost to the 

NHP for the duration of the trial period? 

 

3.8.1.2 What is your process and timeframe for setup and removal of all test 

units for the trial period? 

 

3.8.1.3 The NHP shall be the sole owner of all rights, titles and interests of any 

recordings created during testing of BWC’s by the NHP and it shall be 

forbidden for any of these recordings to be reproduced, sold or used for 

commercial use, without the expressed written permission of the NHP. Is 

this acceptable to your company? 
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4. COMPANY INFORMATION 

 

4.1 PRIMARY INFORMATION 

 

4.1.1 Provide a brief company profile.  Information shall include: 

 

4.1.1.1 Company background/history. 

 

4.1.1.2 Length of time company has been providing services described in this 

RFI to the public and/or private sector. 

 

5. COMPANY SECURITY EFFORTS/SECURITY AUDIT REPORTS 

 

5.1 SUMMARY 

 

Please describe in brief general terms your company’s efforts to provide and maintain a secure 

solution including, but not limited to, video download, storage, archive, and retrieval. 

 

 

6. PROJECT COSTS 

 

Cost information provided in response to this RFI will not be construed as a bid or a proposal and 

any contract awards will not be based on responses to this RFI. 

 

6.1 To assist us in budgeting for this project, please provide information regarding start-up 

costs to outfit 489 units in the following areas, if applicable: 

 

6.2 STAND ALONE BWC SYSTEM 

 

6.2.1 Pricing for a stand-alone BWC system. 

  

6.2.1.1 BWC system supported by the cloud. 

 

6.2.1.2 BWC system that is server based. 

 

6.2.2 INTERGRATED BWC AND IN-CAR SYSTEM 

 

6.2.2.1 Pricing for an integrated system supported by the cloud. 

 

6.2.2.2 Pricing for an integrated system that is server based. 

 

6.3 What costs are associated with yearly maintenance of your company’s  hardware and 

software? 

 

7. WRITTEN QUESTIONS AND ANSWERS 

 

For purposes of addressing questions concerning this RFI, the sole contact will be Sgt. Chris LaPrairie 

of the Nevada Highway Patrol’s Research and Planning Section, as specified on page 1 of this RFI.  

Responses to questions will be coordinated through the Nevada Highway Patrol’s Research and 

Planning Section. 
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7.1 QUESTIONS AND ANSWERS 

 

7.1.1 The RFI Question Submittal Form, Attachment B shall be created and completed by the 

company representative in the same format as this RFI and as provided in the sample 

Attachment B. 

 

7.1.2 The deadline for submitting questions is as specified in Section 8, RFI Timeline. 

 

7.1.3 All questions and/or comments will be addressed in writing and responses emailed or 

faxed to companies on or about the date specified in Section 8, RFI Timeline. 

 

8. RFI TIMELINE 

 

The following represents the proposed timeline for this project.  All times stated are Pacific Time 

(PT).   

 

Task Date/Time 

Deadline for submitting questions to NHP December 11, 2015 by 5:00pm     

Answers provided by NHP  Within 5 business days  

Deadline for submission and opening of RFI responses January 4, 2016  by 5:00pm 

 

NOTE:  These dates represent a tentative schedule of events.  The State reserves the right to 

modify these dates at any time, with appropriate notice to responding companies. 

 

9. GENERAL SUBMISSION REQUIREMENTS 

 

9.1 RFI FORMAT AND CONTENT 

 

9.1.1 Title Page – Must include the following: 

A.  RFI Number;  

B.  Name and Address of the company; and  

C.  RFI Opening Date.   

9.1.2 Your Company’s Response to this RFI 

9.1.3 Attachment A – Questionnaire 

9.1.4 Estimated Project Costs 

9.1.5 Other Supporting Documentation 

9.1.6 Attachment B – Question Submittal Form (submit with timeline specified in Section 8, 

RFI Timeline) 

 

 

9.2 RFI PACKAGING 

 

9.2.1 The RFI Response shall include: 

 

One (1) original marked “MASTER”; and 
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One (1) identical copy on CD or DVD (Note:  CD or DVD must be labeled accordingly 

and packaged in a case.) 

 

9.2.2 Hard copy submissions shall be submitted to the State and be clearly marked as follows: 

 

Sergeant Chris LaPrairie 

Nevada Department of Public Safety, Nevada Highway Patrol 

Research and Planning 

333 W. Nye Lane 

Carson City, NV  89706 

RFI: NHP15-01 

RFI OPENING DATE: December 2, 2015 

RFI OPENING TIME: 10:00am 

FOR: Body Worn Cameras 

COMPANY’S NAME:  

 

10. TERMS AND CONDITIONS 

 

Costs are estimates for planning purposes only.  There is no commitment on the part of either your 

company to the State of Nevada, nor any obligation by the state to your company.  Companies must 

consider that this RFI is different from a Request for Proposal (RFP). For ease of analysis, the 

information provided must be presented in a format that corresponds to and references sections 

outlined within this RFI.   

 

 

10.1 Any irregularities or lack of clarity in the RFI should be brought to the NHP’s attention 

as soon as possible so that the corrective addenda may be furnished to prospective 

companies.  
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11. SUBMISSION CHECKLIST 
 

This checklist is provided for your company’s convenience only and identifies documents that must be submitted with each 

package in order to be considered responsive.   

 

RFI – Submission Requirements Completed 

 Title Page  

 Table of Contents [Preferred but optional]  

 Company Background [As described in Section 4]  

 Response to this RFI  

 Attachment A: Questionnaire   

 Project Costs  

 Supporting Details   

Attachment B: Question Submittal Form (may be submitted no 

later than as specified in Section 8, RFI Timeline.) 
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ATTACHMENT A – QUESTIONNAIRE 
 

1.      Is your organization interested in notification of an RFP when released and possibly providing these 

services to the State of Nevada? 

 

 

2.      Please provide any information you believe necessary in a subsequent RFP that would assist you in    

putting together a cost and technical proposal. 

 

 

3.      What do you expect the greatest challenges of this project to be? 

 

 

4.      Other relevant comments: 
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ATTACHMENT B- QUESTIONNAIRE (Sample) 

 

3.1 Products Specifications 

 

3.1.1 Provide Answer   

 

3.1.2 Provide Answer 

 

3.1.3 Provide Answer 

 

3.1.4 Provide Answer 

 

3.1.5 Provide Answer 

 

3.1.6 Provide Answer 

 

3.2 Integration 

 

3.2.1 Provide Answer 

 

 3.2.1.1 Provide Answer 

 

 3.2.1.2 Provide Answer 

 


